HELP CENTER OV



PURPOSE

» Access forms, knowledge
downloadable content.

» Engage in Community topics, enhancement
suggestions, feature requests, and bug
reports.



Go to
hitps://voaohin.deskpro.com

Access “Support” button
within CarelLogic.

HOW TO ACCESS THE HELP CENTER


https://voaohin.deskpro.com/

TO ACCESS HELP CENTER VIA
CARELOGIC

0 My Alerts

{@@ Dashboard

[&) User Preferences
&) Change Pa:

& Support
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£ Message Center
S Print
@ Help

[» Log Out




If already existing user simply select login and enter credentials.

First ’rlme users will receive an email with a temporary password
elect Log in > Register for an account.

ord and follow on screen

Email Address

Password

Stay Logged In?
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Welcome to the Volunteers of America Ohio and Indiana Help Center!

We are thrilled to welcome you to the online help center. Please take advantage of our Knowledgebase, stay updated with our latest News, and engage with
our vibrant Community Resources. Should you encounter any support issues or have insightful product ideas and suggestions, we encourage you to
contribute to our Community platform. Additionally, for any inquiries or assistance, please don't hesitate to reach out to us via email at
ehrsupport@voaohin.org. Alternatively, you can select the ‘Contact Us' option to submit a help center ticket, and someone will promptly attend to your

request.
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CONTACT US

Contact Us

& My Profile

S My Tickets

& My Chats
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QUESTIO


mailto:ehrsupport@voaohin.org
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